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CUSTOMER SERVICE AGREEMENT

ID/ Cont¡act Number: E3204
Interlocal Number: 97'INT-189

PARTIES

THIS AGREEMENT is entered into between the Department of Information Services hereinafter *DIS", and

City of Duvall, hereinafter'Customer' 
*

PURPOSE

GENERAL TERMS AND CONDITIONS

3.1 DURATION
This Agreement is effective on the date of execution by both parties and remains in ñ¡ll force and effect until

terminàte¡ by either pafy in accordance with the TERMINATION provision herein'

3.2 TERMINATION

3.2.1 TERMINATION FOR CONVENIENCE - Either party may terminate this Agreement or any Order

Supplement hereunder upon 90 days written notice to the other'

3.2.2 TERMINATION FOR CAUSE - If for any

proper manner is performance obligatio

a¡d conditions, the aggrieved party will
responsible partry will corect the violation or

coñected" this Agreement may be terminated

pafy.

Upon tennination of this Agreement" Customer will pay for services rendered prior to the effective date of the

termination.

3.2.3 TERMTNATION OF AN ORDER SIIPPLEMENT - Services speciñed in an order supplement mâybe

terminated by either pafy for the reasons and in the manner outlined above, unless provided otherwise trerein'
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3.3 PAYMENT

3.3.1 sERvrcEcHÄRcES- 3,ï#"tr'lffi;:H.3"*
then cunent published DIS rate aces all prwious published rate

schedules are subject to change'

schedules.

rchase Payment'

cost for ProPosed Producs and

be described in the associated

nh in the Order SuPPlement

3.3.4TÆ(Es.IfDlsisrequiredtopaysalesofusetÐ(inordertoprovitteserviceunderthisAgeemen|zuch
tu*o *iU U" added to the Customer invoice'

3.3.5 *worcEs AND LATE 
'A'MENT 

- DIs w'l invoice customer mont'y detailing charges for sewices

renderedduringtheprecedingmonth.'puy*n.isdueuponreceþtofinvoicebyCustomerandbecomes
delinquent 30 daYs thereafter'

s after invoice. Late payment charg-es' if
. Agfeements withbalances more than

nUTf provision of this AgreemenÇ and

services discontinued'

.AmountsdisputedbyCustomçrunderSection3'5arenotsubjecttolatepaymentcharges.

3.3.6 pREpayMENT - DIs may require customer to pre-pay estimated charges if cusbmer has prwiously

made late payments on outstanding balances'

3.4 LIIìÍITATION OF LIABILITIES AND REMEI)

n
in

C\stomer'

result of negligence by either party' that

nt If boûPartiæ are negligent' the

actions ofeach'
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3.5

3.4.4 SOFTWARE - Computer application prograns and other softwa¡e qystems furnished to Customer by DIS

at no charge to Customer a¡e furnished on an'as is" basis with no representations or warranties regarding use or
res¡lts.

3.4.5 DAMAGES - Neither party will seek damages, either direct, consequential, or otherwise against the other
in addition to the remedies stated herein.

3.4.6 TEIRD PARTY CLAIMS - In the event that either party is found liable for damagas to thi¡d partias as a

result of the performance of services under this AgreemenÇ each party will be financially responsible for the
portion of damages att¡ibutable to its own acts and responsibilities under this Agreemenl

DISPUTES

3.5.1 NOTICE OX'DISPUTE - Customer will promptly notiS DIS of diqputes regarding invoices, or of
services which Customer believes do not conform with the agreed upon terrlls of this Agreement or an Order
Supplemen! within 30 days of receipt of invoice or performance of services whichever occurs later. Failu¡e to
give written notice rvithin 30 days afrer receipt of invoice or performance of sewices constitutes waiver of any

objection to services or invoices.

3.5.2 DISPUTE RESOLUTION - Questions of fact arising from üris Agreement wlúch cannotbe resolved by

Customer and DIS will be resolved according to the Information Services Board Customer Dispute Resolution

Policy dated May 1990, or æ subsequently amended by the Board. The parties agrc€ to proceed diligently with
the performance of services requested under any Order Supplement while any diqpute is pending.

Neither party n{ll sue tlre other for claims arising from disputes arising under this Agreemeng except that DIS
may purile collection actions if necessary to recover charges for services, and if such action is taker¡ venue lies

in Thurston County Superior Couf.

DISCLOSURE OF CUSTOMER DATA - Records, documents, or other property of Customer, in any mediun¡
furnished by Customer to DIS, will remain the property of Customer unless otherwise agteed. DIS will not

disclose or ruke available this material to any third parties without notice to Customer. DIS will utilize
reasonable security procedures and protections to assure that Customer material is not erroneously disclosed to

third parties.

ASSIGNMENT - This Agreement may not be assigned by either parly to a third party without the prior written
consent of DIS and Customer.

WAMR - If a breach of a provision of this Agteement is waived for a particular transaction or occutrence,

waiver for a simila¡ breach in a zubsequent similar transaction or ocÆrurence may not be implied-

SEVERABILITY - If any term or condition of this Agreement or application thereof is held invalid, zuch

invalidity shall not affect other terms, conditions, or applications wlúch can be given effect nithout the invalid
ternL conditior¡ or application.

rfment of Information Seruices Customer Service

3.7

3.9

1110 Jefferson Street, PO Box 42445

Olympia' WA 98504-2445

Phonq (360) 902-3551

FAX: (360) 66447t1

State of Washington



3.10 NOTTCES - An notices and communications which may be required by this Agreement shall be in writing and

sent:

If to DIS, to:

Depafment of Information Services

Atiention: Debbie DuffL Contracts Coordinator

POBox 42445

Olympia tWA 98504-2445

Phone: (360) 902-3551

Fax: (360) 586-5885

and if to Customer, to:

State of Washington
rmation

3.11 AMENDMENT'M.DIFT.ATT'NS - This Agreement maybe modified or amendedby the mutual wrinen

consent o¡t e paåes.- Terms and conditions rpoifi"d in an amendment will have precedence ovef the terms

and conditions specifred in rhis AgreemenL

3.12 coNFlrcrs - In the c¿se of a conflict between this Agreement and order supplements issued hereunder' the

terms of the Order Supplement will prevail'

DIS SERVICES
of this
cost of
to that

to this Customer Service AgreemenL

MASTER CONTRACT LEASES AND PURCEASES

Agteement.

3.2. COMPLIANCEWTIH 
purchaseofgoods

and services accordinsto , r-^!--^ -^.,^ ïË3[ffi.*"
any additional or varying laws and regulatiors gove

Customer.

5.4 cotwENrDNcE RATHER TEaN MANDAToRY BIIY - customer roay contmct independently for the

Lease or purchase of any particular clæs of goods and services'

Phone:
Fax:

illo J"ffdon StreetrPO Bot42l4S
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6. TREATMENT OFASSETS

6.1 PROPERTY TITLE - Title to all property furnished by DIS shall remain in DIS. Title ro all property
purchased by the Customer for which the Customer is entitled to be reimbu¡sed as a direct item of cost under this
contrâct shall pass to and vest in DIS upon completion, terminatior¡ or cancellation of this contracl

6.2 USE OF PROPERTY - Any property of DIS furnished to the Customer shall, unless otherwise provided in this
contract, or approved by the owner, be used only for the performance of this contract.

6.3 LOSS OR DAMAGE - The Customer shall be responsible for any loss or damage to prop€rty of DIS which
results from negligence of the Customer or which results from the failure on tïe part of the Customer to
maintain and administer the property in accordance with sound management practices.

6.4 NOTIFICATION - If any DIS property is lost destroyed, or damaged, the Customer shall immediately noti$
DIS and shall take all reasonable steps to protect the property from further damage.

6.5 SURRENDER OX'PROPERTY - The Customer shall surrender to DIS all property of DIS prior ûo settlement
upon completion, termination, or cancellation of this Agreement.

6.6 CUSTOMER EMPLOYEES OR AGENTS - All reference to the Customer under this clause shall include any
of his or her employees or agents.

RIGHTS IN DATA

Unless otherwise provided in an Order Supplement describing specific services, data which originates from this
contract shall be "works for hire" as dehned by the U.S. Copyright Act of L976, and. shall be owned by DIS. Data shall
include, but not be limited to, repofs, documents, pamphlets, advertisements, books, magazines, surveys, studies,
computer programs, filrq tapes, and./or sound reproductions. Ownership includes the right to copyright, patent,
register and the ability to transfer these rights. Customer shall noti$ DIS promptl¡ in writing of each notice or claim
of copyright infringement received by the Customer with respect to any data delivered under this contract. In the event
that DIS provides application development services to C\stomer, Customer will enjoy a perpetual royalty-free license ûo

use any custom application code developed exclusively for it.

SIGNATURE BLOCKS

The parties acknowledge that they have read, understand and accept this AgreemenÇ including any supplements or
attachments, and that this Agreement constitutes the entire agreement between them and supersedes all other
cornmunications, written or oral, relating to the subject matter of this Agreement.

CUSTOMER DEPARTMENT OF
INFOR]VTATION SERVICES

7.

8.

e-U""b fç^^¿
SIGNATUFA

Chuck Smitl\ Chief Finâncial Offrcer
Administrative Services Division

PRINTED NAME:
TITLE: P1 Av etc-

t(-ts-?Ç
DATE

State of Washington
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